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PUBLIC NOTICE 

 

Thursday, 18 December 2025 

 

EARLY CLOSURE OF MUNICIPAL OFFICES DURING THE FESTIVE SEASON 

 

Polokwane Municipality hereby informs all valued residents, customers and stakeholders of the 

early closure of municipal offices, including the Rates Hall, in observance of the festive season. 

 

The details of the closure and reopening of municipal offices are as follows: 

 

CLOSURE DATE CLOSURE TIME REOPENING DATE AND TIME 

Wednesday, 24 December 2025 10h00 Monday, 29 December 2025 at 07h45 

Wednesday, 31 December 2025 10h00 Friday, 2 January 2026 at 07h45 

 

Continuity of essential services 

 

The municipality assures the community that all emergency and essential services will remain fully 

operational throughout this period. These include fire and rescue services, water and sanitation, 

electricity, waste management, traffic and licensing, as well as disaster management services. 

 

Standby municipal officials for emergencies 

 

MUNICIPAL SERVICE MUNICIPAL OFFICIAL CONTACT 

Water and Sanitation Phuti Moloto 079 491 3077 

Khathu Tshililo 081 747 9742 

Fumani Ndou 067 054 3524 

Emmanuel Kobe 083 672 6783 

Energy Services Phuti Moloto 079 491 3077 

Eric Matsetela 083 669 5016 

Arnold Pretorius 083 672 7334 

Community Services Edward Hutamo 083 824 9872 

 Waste Management Patience Mboweni 069 753 8291 

 Disaster Management and Fire Service  Phuti Kabe 082 335 3817 

 Traffic and Licensing Services   Moshe Ramothwala 083 667 5005 

 By-Law and Security Services Phineas Mahlatji 081 515 9712 

John Emsley 083 670 4041 
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Lesetja Ledwaba 081 478 2686 

 Environmental Management Gilani Makhubele 067 205 5556 

 Environmental Health Services Meisie Manthata 083 824 9879 

 Sports and Recreation  Mantlako Sebaka 083 667 0509 

 Cultural Services Peter Lawrence 081 355 1434 

Budget and Treasury  Thabo Nonyane 065 837 5872 

Prudence Chepape 081 431 1812 

 Revenue Management and Customer 

Care 

Millet Kae 068 283 7242 

Junior Seabela 081 309 3146 

Layton Motubatse 083 824 9851 

Frans Mahlakola 081 214 1096 

 
Contact and payment information 
 
Municipal Call Centre: 
015 290 2457 
015 290 2000 

Water Smart Meters: 
087 350 2770 

 
Service Reconnection: 
083 301 3738 | 083 673 3238 | 081 716 1343 | 081 747 0878 
 
Residents may settle municipal accounts through: 

 Boxer 
 Post Office 
 Electronic Funds Transfer (EFT) 
 Pick n Pay 

 Shoprite / Checkers 
 Spar Supermarkets 
 Woolworths 

 
Prepaid water and electricity can be purchased via 7/11 Shop, cellphone purchase 
platforms or Spar Supermarkets. 
 
Polokwane Municipality appreciates the understanding and cooperation of all residents and 
stakeholders and extends its warmest wishes for a joyful, peaceful and safe festive season. 
 

MyPolokwane Citizen App | 015 290 2000 

 

Free anti-fraud hotline: 0800 666 221 | cdm@thehotline.co.za 

 

End! 
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