MYPOLOKWANE

CITIZEN APP

How to get started:

c Download the app
App Installed
o Click/Press Sign-

Up

Fill in your details
and press Sign-up

Download Available!
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WHY
DOWNLOAD
OUR APP?

Convenience at Your Fingertips ,access essential
services anytime, anywhere, making it easier to

interact with your local municipality & your ward councillors?
¢ Instant Reporting: Quickly report issues such as

potholes, water leaks, missed waste collections

or power outages with just a few taps.

¢ Track Your Requests: Stay informed on the status of your
logged calls and see real-time updates on progress.

¢ Service Delivery Feedback: Share your experiences and
feedback on various city services to help us improve.

¢ Access to Emergency Services: Get quick access to fire and
emergency services when you need help urgently.

APP FEATURES

Roads & Storm Water App

6} Water & Sanitation App
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Library App

il Management Reporting App
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Electricity Services App

— Waste Collection

m & Anti-Dumping App
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Emergency /Energy App

Municipal Infrastructure
App (For Municipal Staff)

PLK Public Transport App

Ward Councillors App
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