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1. KEY PERFORMANCE INDICATORS
BASIC SERVICE DELIVERY

1.1

PART C: EMPLOYEE SCORECARD

BSD_TLO8 Service Provision To ensure Replacement Number of old Project
Delivery | living of basic provision of of old water water meters reports
services, basic and meters in the replaced in the
which environmental city city by 30 June
include services in a each year
electricity, | sustainable
water, way
sanitation
and refuse
removal
BSD_TLO9 Service | Smart | Provision | To ensure Water Increase ML capacity of | MI 0 2 | na na na 2 | completion
Delivery | living of basic provision of existing water | water certificates
services, basic and sources - treatment
which environmental Oliphant'’s, plants
include services in a Ebenezer, increased by
electricity, | sustainable Molepo, 30 June each
water, way Seshego, Hout | year
sanitation River, Dap
and refuse Naude
removal (increase water
treatment
plant).
BSD_TL10 Service | Smart | Provision To ensure Water Increase Number of new | # 3 54 | na na na 54 | completion
Delivery | living of basic provision of existing boreholes certificates
services, basic and boreholes by developed
which environmental development of | (drilled and
include services in a new bore equipped) by
electricity, | sustainable holes. 30 June each
water, way year
sanitation
and refuse
removal
BSD_TL11 Service | Smart | Provision | To ensure Water Increase Increase % 82,30% | 1% (2391 HH) na na na 1% (2391 HH) completion
Delivery | living of basic provision of access to percentage of certificates
services, basic and water supply. Households
which environmental with access to
include services in a water by 1%
electricity, | sustainable (2391 HH) by
water, way 30 June 2020
sanitation
and refuse
removal
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BSD_0S07

Service

Provision

To ensure

Sanitation

Construction

Number of

n/a

n/a

n/a

Progress

Delivery | living | of basic provision of of new new regional Reports
services, | basic and regional waste water
which environmental waste water treatment
include services in a treatment plants
electricity, | sustainable plant. constructed
water, way Upgrade of by 30 June
sanitation Mankweng 2020
and waste water
refuse treatment
removal plant.
BSD_0S08 | Service | Smart | Provision Sanitation | Implement Number of # 1 1 n/a n/a n/a 1 Progress
Delivery | living | of basic MIG engagements Report
services, programme. with the two
which Increase ZCC
include allocation per | churches to
electricity, financial year | improve on
water, to allow quick | their existing
sanitation reduction of VIP
and backlog. infrastructure
refuse Engage two to avoid
removal ZCC ground water
churches to contamination
improve on by 30 June
their existing | 2020
VIP
infrastructure
to avoid
ground water
contamination
BSD_0S09 | Service | Smart | Provision | To ensure Sanitation | Waste water | General % 100% 100% n/a n/a n/a 100% Sampling
Delivery | living | of basic provision of sampling as sampling of Reports
services, | basic and per DWS effluent
which environmental requirements | conducted at
include services in a waste water
electricity, | sustainable treatment
water, way plants by 30
sanitation June each
and year
refuse
removal

7|Page




BSD_0S10 | Service Provision | To ensure Conduct Number of Awareness
Delivery | living | of basic provision of consumer consumer campaign,
services, | basic and awareness on | awareness on posters,
which environmental water water flyers and
include services in a conservation | conservation media
electricity, | sustainable and illegal and illegal coverage
water, way connections connections
sanitation conducted by
and 30 June each
refuse year
removal
BSD_0OS11 | Service | Smart | Provision | To ensure Water Increase Kilometre of km 10 10 n/a n/a n/a n/a n/a
Delivery | living | of basic provision of existing water | pipelines
services, | basic and sources - upgraded in
which environmental upgrade order to
include services in a pipeline to the | increase
electricity, | sustainable city. capacity to
water, way the city by 30
sanitation June each
and year
refuse
removal
BSD_0S12 | Service | Smart | Provision | To ensure Water All new Number of # 1 1 n/a n/a n/a 1 Awareness
Delivery | living | of basic provision of building plans | awareness campaigns,
services, | basic and to include campaigns on Posters,
which environmental rainwater water Flyers and
include services in a harvesting. harvesting Media
electricity, | sustainable Awareness conducted by coverage
water, way campaigns on | 30 June each
sanitation water year
and harvesting
refuse
removal

8|Page




BSD_0S13 | Service Provision | To ensure Water Water quality Sampling
Delivery | living | of basic provision of sampling as | samples reports
services, | basic and per DWS taken at
which environmental requirements | taken at point
include services in a of use by 30
electricity, | sustainable June each
water, way year
sanitation
and
refuse
removal
BSD_0OS14 | Service | Smart | Provision | To ensure Water Acquire Accreditation n/a n/a n/a Progress
Delivery | living | of basic provision of accreditation | of laboratory report each
services, | basic and of laboratory | to ISO17025 quarter ,
which environmental to ISO17025 | standards Accreditation
include services in a standards acquired by notice.
electricity, | sustainable 30 June 2020
water, way
sanitation
and
refuse
removal
BSD_0OS15 | Service | Smart | Provision | To ensure Water Ensure that Number of n/a n/a n/a Classification
Delivery | living | of basic provision of water water reports and
services, | basic and treatment treatment certificate
which environmental plants and plants that
include services in a process comply to
electricity, | sustainable controllers DWS
water, way comply to classification
sanitation DWS requirements
and classification | by 30 June
refuse requirements | each year
removal
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1.2 PROJECTS

BolokWane Quarterly Prqject Implementation Anr!ual
Project iKey Strategic Municipal Project 1ype of Project Ward Sources S gmeﬁtt (Evi::nEce to
Nu niber Performance | Objective Broes anem e | Name/D els rintion Project / Loc ;tio = No Project Owner of Original | Quarter | Quarter | Quarter | Quarter 4 (38 verify
Area (IDP 9 P Classification s Funding 1 (Jul- 2 (Oct- 3 (Jan- (Apr-
St June | Performance
Objective) Sep) Dec) Mar) Jun) 2020)
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